SIEMENS

October 7, 2004

Mike Loewke
Loewke Associates
190 Murray Street
Rochester, NY 14606

Dear Mike,

| really enjoyed attending your Surety and Construction Workshop on September 30, 2004. The information and
materials you provided are very helpfui. | put what | iearned to use (he next day with a new project | just started.

This is truly 2 must have CYA course in the sub-contracting world.

| have been asked to give a review of what | learned at your course to our Project Managers district wide next
Tuesday.

As we discussed, my supervisor would like to customize a course that pertains specifically to our Performance
Solutions business. We will definitely be in touch.

Thanks again,

PS Project Manager
Siemens Building Technologies, Inc.
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